IIpaBuja noAnMcKU U NpeaocTraBjieHus ceppuca «mobi TVy»

Onucanne Cepsuca «mobi TV»

1.

TOO «Terraline» (nanee «Oprannzarop CepBucay) npenocrasisier Adonenram Kcell u activ CepBuc «mobi TV».
Cepauc «mobi TV» — 3T0 10CTyI K KOHTEHTY C JMLEH3HOHHBIMH TeJIeBU3HOHHBIMU KaHanamu (LiveTV), B pexxume
peasbHOTO BPEMEHHU TIPH YCIOBUHM CBOEBPEMEHHOW OILIATHI MOJNMCKU M MPU HAJIMYHMHU JOCTyIA K ceTd MHTepHeT.

Oynxunu Cepsuca «mobi TV» s AboneHTa:

noctyn k Kontenty Cepsuca «mobi TV» B oHIalH pexuMe;
nozakitoyenue TB nakeToB Ha BBIOOD;
¢byHKIMOHAN omiokeHHOro mpocMmotpa (Catchup), mayssi/mepemorku Tekymiero Bemanus (Time Shift TV),
HarOMHUHAHWS;
MIPOCMOTP SEKTPOHHOM MPOrpaMMBI Iiepead;
BO3MOXKHOCTb BBIOOpa MPHOPHUTETHBIX KaHAJIOB IIyTeM 100aBieHNs UX B MI30paHHbIE KaHAJIbI;
MTOUCK TEJIEKaHAJIOB 10 HAa3BaHUIO (IT0 OYKBOCOUETAHMIO BBIOOP CIIHCKA CXOXKUX HMPOTPaMM);
nojiepkka MyasTus3praHocTH MeHio (KZ, RU, EN);
MIPOCMOTpP KOHTEHTA Ha HECKOJIbKUX MOOMJIBHBIX YCTPOWCTBAaX OJHOBPEMEHHO I10J] OIHUM a0OHEHTCKHM HOMEPOM
Kcell/activ;
BO3MOXKHOCTB IIPOCMOTpA TIepesad 3a npomemue 48 4acos.

Moakmouenue k Cepsucy mobi TV
2. Jns noaxmouenus: CepBuca, HEOOXOUMO:

1.

MIPONTH MpOIIeCC perucTpanny, BBeas aboHeHTCKUI HoMep keell/activ u maponb, momydeHHsbIiH mocpeacTBoM ussd
Habopa *757#:
Ha web-mopTaie http:/mobitv.kz

B MoOmIbHOM Tiprtoxkernn mobi TV, ckagas ¢ Apple Store unm Google Play
wim nocpenctBoM ussd Habopa *¥757#

HaJIM4Me JEeHCTBYIONIEro MOAKIIOYEHU K ceTh VIHTepHEeT ¢ rapaHTHPOBAaHHOW CKOpPOCThIO He Hinke 350 kb/c aus

IpoOCMOTpa KOHTCHTA,

ITocne peructpaiuu Ha CepBrce MOAKIOYACTCS MakeT « ONTUMABbHBINY ¢ ©KeIHEBHON Tapudukanueil, 1 AOOHCHT
MOJTy4aeT COOTBETCTBYIOIIEE YBEAOMIICHHE C YKa3aHHUEM O MPEIOCTABICHUN €IHHOBPEMEHHOIO, pa30BOTO JOCTyIa
k TB nakery CepBuca «OntumanbHblii» Ha 7 (ceMb) aHel Oe3 B3uMaHus abOHeHTCKOH miathl (nanee «[IpoOHbIN
MEPUO») U CTOMMOCTH MoANKcku Ha makeT mobi TV «OnTuMasibHbIN» ¢ eKeIHEBHON TapuduKaIuen, koropas
HauyMHaeT B3UMaTbesi 1o ucredenun [IpoOHoro nmepuopa. Croumocts [IpoOHOTO mepuosia BKIIOUYEHA B CTOMMOCTh

noanucky Ha maketT CepBuca « ONTHUMAaTbHBII.

[Tpn nmosTopHOM noaxioueHnN K CepBHCY, OCTaBIINECS PaHEe HE HCIONb30BaHHbIe 1HU «I[IpoGHOTO MEeprona» He
nipenoctasisitorcs U «[IpoOHBII eprom cunTaeTcs 3aBepIIeHHbIM, a Tapudukanus mobi TV HaunHaeTcs ¢ faThl

IMOAKIIKOYCHUA.

Ecmu no ucreuenus «I[IpodHoro neprona» AGOHEHT moakirodaet oooi npyroii TB maker Cepsuca mobi TV, To
cpok npenocrasienus «IIpoOHOro neprnoaay mpekpariaeTcs, moAnucka Ha naker ONTUMAaJIbHBIA OTKIIIOYAETCs, IPU

5TOM B3MMAETCs. CTOMMOCTD IOAIMCKH 3a MOCHeAHNN nmoakiiroueHubi TB maketr mobi TV.


http://mobitv.kz

6. AOoHeHTCKas IJIaTa

8.1. AGoneHTcKas 1IaTa 3a MOIKITIOYEHHbIE MakeTsl mobi TV OyneT cnuchIBaThCsl B TIOIHOM pa3Mepe eXXeIHEBHO H/HIN

CKEMCCAYHO (B 3aBUCHUMOCTH OT TB makera, CorimacCHoO Ta6mme 1 HaCTOAIICTO HyHKTa), CANHOBPECMCHHBIM IJIATCIKOM C

JIMIEBOro cueta AOOHEHTA:

no TB makeram ¢ exemHeBHON AOoHeHTCKo# rmiaroi - B mepuon ¢ 00:00 mo 02:00 mo Bpemenu r.Hyp-Cynran
(BKJIFOYAsI IEPBUYHOE CIIUCAHKE 110 3aBepiicHuto [IpoOHOro meproja mpu ero HaJIM4Ku);

mo TB makeram ¢ exemecsuyHOH AOOHEHTCKOW IIaTON - TIEPBUYHOE crcaHre AOOHEHTCKOH IIATHl IPOUCXOAHT
TIPH TIEPBOM TIOAKIIOUEHNH K faHnHOoMY TB makerty, nanee kaxapie 30 mueit B mepuox ¢ 00:00 go 02:00 mo BpemeHun
r.Hyp-CynTan (BkiIrouasi IepBHYHOE CIIMCAHUE).

AOOHEHTCKasl TUIaTa YCTaHABJIMBACTCS B BUJEC IUIATHI 3a MOIMUCKY MOAKIIOYeHHBIX TB makeroB mobi TV B pasmepe,
yka3aHHOM B TaOmurie | HaCTOSIIEro MyHKTA!
Tabmuma Ne 1

Ne Ha3Banue TB nakera AbGonenTckas muiata TB nakeroB (TeHre)

29 Tenre/cyTkm (IIpo6HbIf epro — nepBbie 7 AHEH IS

1 IMaker TB «OnTHUMANBLHBIH»* HOBBIX II0JIb30BATEICH )
WA
650 Tenre/30 qHeii
2 Maket TB «IIpemumym»* 75 TeHre/CyTKH, HIIN

1900 Tenre/30 qHei

*Konuyecmeo u HaumeHnosanue kananos 6 TB nakeme mocym Ovims usmenenvt Opeanuzamopom Cepsuca. Cnucku

KaHailoe docmyngz Ha caiime Cepsuca U 8 MOOUNLHOM NPpUIONCEHUU.

8.2. CBoeBpeMeHHOE BHECEHHE aOOHEHTCKOM IUIaThl SIBISIETCS] 00s13aTeNIbHBIM yclloBueM aoctyna k Cepsucy mobi
TV. Joctyn k CepBucy ¢ TB makeramu mobi TV ¢ exenHeBHOH TapuduKanueld NpegocTaBiseTcs ¢ MOMEHTa
cnmcanns aboHeHTckoi martel U 1o 00:00 crmemyromero maas mo Bpemenu . Hyp-Cymran. Hoctynm k CepBucy ¢
noakmodeHHBIMH TB makeramu mobi TV TapupumupyeMpIMH KaKAble TPHUANATh AHEH NPENOCTaBISETCA C
MOMeHTa crnucaHus aboneHTckor wiatel U 10 00:00 mo Bpemenu r. Hyp-Cyntan 30-ro nus. Ilo mononHUTENsHBIM
TematndeckuM TB makeram crnncaHue aOOHEHTCKOH IUIaThl MPOUCXOMUT C JIMILEBOTO cueTta AOOHEHTa B MOPSIKE
NIPUOPHUTETHOCTH, BHICTaBIEHHOM B Ominare (Tabmuma Nel).

s AGoHeHTOB activ: AOOHEHTCKasl IlaTa CIIMCBHIBAECTCS B IIOJHOM pa3Mepe MpU HAJIUYUH JI0CTaTOYHOTO
Oamanca. Ecnm aboHeHTcKas 1uiata He Obuta crimcana ¢ 00:00 mo 02:00 mo Bpemenu 1. Hyp-Cynran no mpudnHe
He/IOoCTaTKa CpeICTB Ha OanaHce, TO MPH IOMOIHEHNH OajaHca Ha qocTtaTtouHyo cymmy mocie 02:00 mo BpemeHH
ActaHbl, aDOHEHTCKas 1iara OymeT criucaHa B HOJMHOM oObeme, u CepBuc OyaeT MpemocTaBicH B o0beMe, 10
CJIEIYIOIETO YCTAHOBJICHHOTO CIIUCAHNS a0OHEHTCKOM IIIaThI.

s abonentoB Kcell: Ilpu oTcyTcTBHM Ha OanlaHce JAEHEXKHBIX CPEJCTB, JOCTATOYHBIX JUist HocTyna Kk CepBucy
Ut a0OHEHTOB C ABAHCOBBIM IMOPSIIKOM PAcYeTOB MM MPU HEMOCTATOYHOCTH KPEAUTHOIO JTIUMHUTA JJIsI TOCTYIIa K
CepBucy (B mpeaenax NOCTYIHBIX CPEICTB MO KPEAUTHOMY JMMHUTY) AJsl a0OHEHTOB C KPEIUTHBIM IOPSIKOM
pacuderoB, noctyn k Cepsucy, 6mokupyercs. [Ipu momomHeHun GanaHca HA JOCTAaTOYHYHO CyMMYy, aOOHEHTCKas
miata OymeT chmucaHa B TOJHOM oObeMe, M mpemocTaBicHue mobi TV B COOTBeTCTByMOIIEM 00BeMe OymeT
BO300HOBJICHO JI0 CIIEAYIONIETO YCTAHOBIEHHOTO CIIUCAHUS a0OHEHTCKOM TUIATHI.

J15s1 a00HEeHTOB HAa KOPMOPATHBHBLIX TAPHU(HBIX IJIAHAX U ¢ 00LIMM JHLeBbIM cueToM CepBHC He AOCTyIeH
A5 MOAKTIOYeHMs].



8.3. Ilomkmrouass CepBuc, AOOHEHT BBIpa)XkaeT COMIACHE Ha ABTOMAaTHYECKYI0 €KETHEBHYIO/€KEMECSIIHYIO

TIIPOJIOHT A0 CepBHca 1 CIrcaHreM abOOHEHTCKOM IJIaThl 3a CepBI/IC.

PacxonoBanune MoOMIbHOIO Tpaduka

7.

10.

11.

12.

13.

14.

15.

16.

Jas AoonentoB Kcell: TTocme moaxmouennss mobi TV Bxonsmuii u HCXOMSAIINI MHTEPHET TpapuK B paMKax
MTOJIKITFOYCHHOTO CEPBUCA HE TApUDHUIIUPYETCS.

s abonenTtoB activ: [Tocie noxkmroyenust Cepsuca «mobi TV Bxoasmmii 1 UCXONSIIUA WHTEPHET TpaduK B
pamkax noakiroaeHHoro Cepsrca «mobi TVy» He TapupummpyeTcs.

IIpn wucnonp3oBaHnM AOOHEHTOM HHTEpHET-Tpauka CTOPOHHHUX OINEPATOPOB, BXOAAIMIMN W HCXOISAIIUH
UHTEpHET-TpaduK TapuUIUPyeTCcsl COIIACHO YCTaHOBJICHHBIM Tapu(aM CTOPOHHUX OIEPaTopoB.

Cepsuc mobi TV neiicTByer Tonbko Ha TeppuTopun Pecrryonmku Kasaxcran U He eHiCTByeT B pOyMHUHTe.

KonniecTBo 0HOBPEMEHHO HCTONB3YEeMbIX AOOHEHTCKHX yCTPOMCTB, KOTOPHIE MOJKHO HCIIONB30BATh C OXHUM
aOOHEHTCKMM HOMEPOM B LEIIsIX TpocMoTpa KoHTeHTa CepBuca mobi TV, orpaHudeHo 10 aByX.

OTkir0ueHue
Otkmrouenne ot Ceperuca mobi TV MoXkeT ObITh OCYIIIECTBICHO OMHUM U3 CICAYIONIUX CIIOCO00B:

* nocpexnctBoM ussd Habopa *757*3#;
* mocpeacTBoM otnpaBky OecrutarHoro SMS Ha HOMep 757 ¢ Tekctom CTOLI, crom, Crom, STOP, stop, Stop.

AboneHT otkimodaercs oT Cepeuca OmepaTopoMm, B ciaydae OTCYTCTBHS BHECEHHsI AGOHEHTCKOM IUIAaTHl B TCUCHHE
60 (mmecTtumecsATH) KaleHIapHBIX aHEH (0e3 yuera qaeit [IpoOHOTO meprona). B Takom cirydae i BO30OHOBICHUS

nocryna k CepBucy, AGOHEHTY ClIeAyeT POITH MOBTOpHOE NojkiIodenue Cepuca.

Ortximouenne Abonenta ot Cepsrca mobi TV ocymectsisiercss OneparopoM B OJHOCTOPOHHEM HOPSIKE B Cliydyae
HapylieHuss AOOHEHTOM TMpaBWJ MOANUCKH W mpepoctasieHus Cepsuca mobi TV, B ToMm uucie TpeGoBaHHI
o oruiate AOOHEHTCKOM TUTaTHI.

IIpu cmene Homepa Abonentom ¢ Kcell Ha activ u ¢ activ Ha Kcell, AGoHeHTy HE0OXOJMMO TTOBTOPHO HPOUTH
perucrpamuio B Cepsuce mobi TV.

[Ipu Bo3HMKHOBeHNH BompocoB o CepBucy mobi TV, AGoHEHT MoXkeT oOpaTuThes 3a KoHcyapranuei B Call —
LEeHTp (BpeMst paboThl: KPYIJIOCYTOYHO) 110 KOPOTKOMY HOMEpY:

— 1t aborenToB activ 3030

— 1t abonentos Kceell 9090

17.

18.

19.

MoanuceiBascs Ha CepBuc mobi TV, AOGOHEHT corjamaeTrcs C MNOJYyYCHHEM pPEKIAMHO-
WH(POPMAIMOHHBIX pacchuIoK mo CepBucy mobi TV.

Heramuszaruio mo tapudukaiuu 3a Cepsuc mobi TV AGOHEHT MOXKET HOIYYUTh B TI0O0M AOOHEHTCKOM

ornenre AO «Kcemm».

IlognepxxuBaembie yCTpOMCTBA:

MoO6wipHOE IpUIIOKeHHE 11 cMapT(HOHOB M TUTaHIIEeTOB Ha 6a3e 10S (Bepcus 6+)
*  MobunbHoe npuIoKeHHe st cMapT(OHOB U IUTaHIIeToB Ha Oa3e Android (Bepcus 4+)



20.

21.

22.

[TepconanmpHBIC KOMITBIOTEPHI U HOYTOYKH TIpH web mocTyne gepes Opaysepsr: Internet Explorer (11+).

*  Windows XP SP2 wuu BhIIIIE,

*  Mac OS X 10.4 v BhIIIIE,

Linux.

*  Adobe Flash Player 10.1.53.64 wu BoIite,

Bpayzep(Safari, Opera, Firefox, Chrome), Bkmouénnsie JavaScript u Cookies

*  Smart TV Samsung 2013-2017 rr.BeIIycKa

AOOHEHT TOHMMAET M COMIAIIACTCSA C TEM, YTO JaHHBIE, yKa3aHHBIE MM IIpH HopakirodeHun CepBuca M B XOne

ucrionb3oBanus CepBuca, OynyT odpabdarbsiBaThest Ha cropoHe CepBuca Oneparopom u Opranuzaropom Cepsuca.

HO}IKJ’[}O‘IeHHe CepBHca B COOTBETCTBHUU C HACTOALIUMHU HpaBI/IHaMI/I IMOAIMCKHU MMOATBEPKIAACT COINIaCue AOoneHTa
¢ HactosimMu [IpaBuiaMu MOAMKMCKH, a TakXKe SBJISETCS MMCbMEHHBIM coriacueM AOOHEeHTa Ha 0OpaboOTKy ero
nepcoHanbHbIX AaHHbIX Omeparopa u Opranuzaropom CepBuca JTIOOBIMH cHoco0aMu, HEOOXOOUMBIMH IS
npenocrasieHus Abonenty Cepauca.

Cepsuc MoxeT OBITh yrpazgHeH OmepaTopoM B Cirydae TpeKparieHust jorosopa ¢ Opranmsaropom CepBuca W/
HCTEeUeHHsI CpOoKoB mpemoctasieHust Opranusaropy Cepsuca mpaB Ha KonTeHT mpaBooOmamatensmu. Bugsr TB
nmakeToB omnpenensiorcss OpranuzaropoM cepsuca, 1 OpraHu3aTop BIIPaBe M3MEHSATH YCJIOBHS NPEIOCTABICHHUSA,
coziepXKaHue NepeyHsl, HAIOJTHEHUS Telle-, paIMOKaHaJIoB B HaroJHeHNH TB nmakeToB u yrpa3aHsTh uX.

mobi TV service terms and conditions and subscription rules

Description

1.

The mobi TV service is provided to Kcell and activ customers by Terraline LLP (Service Provider). mobi TV Service
provides customers with real time access to the content of licensed TV channels (LiveTV), subject to timely payment
of the subscription fee and availability of the Internet connection.

mobi TV features for customers:

* Real time access to mobi TV content;

*  Wide choice of TV packages;

*  Catch up, pausing/rewinding of current broadcast (Time Shift TV), reminders;

*  Electronic TV guide;

*  Selecting and adding preferred channels to Favorites;

Searching channels by name (combination of letters, choosing the list of similar programs);

*  Multi-language menu (KZ, RU, EN);

Follow me — a feature that allows switching between mobile devices using one Kcell/activ account;
*  Watching shows that aired in the past 48 hours.

How to subscribe

2.

1.

2.

To subscribe to service, customers need to:

sign up using their Kcell/activ mobile number and a password which can be obtained by ussd dialing *757#:

*  On http://mobitv.kz
*  Through mobi TV mobile app (available at Apple Store and Google Play)
®*  Viaussd- *757#

have an Internet connection with at least 350 kbps speed to view the content;

As customers sign in, they will receive a notification informing them of the one-time 7 (seven) days’ free access to
the Optimal Package (Trial period) and Optimal Package daily subscription fee which will be charged after the
expiration of the Trial period. The cost of the Trial period is included in the Optimal Package fee.

If customer cancels the service any time during the Trial period, then in case he/she renews the subscription the
unused days of the Trial period will not be provided and the Trial period will be considered expired. In this case
service fee will be charged staring from the date of subscription renewal.


http://mobitv.kz

6.1.

If, during the Trial period the customer subscribes to any other mobi TV package, the Trial period and subscription
to the Optimal Package will be cancelled and he/she will be charged the fee for the last Package he/she subscribed
to.

Subscription fee

Subscription fee for mobi TV packages will be collected in full on a daily and/or monthly basis (fee varies by the
type of TV package in accordance with Table 1), by lump sum payment from the subscriber’s mobile account:

TV packages with daily subscription fee — the fee is collected between 00:00 and 02:00, Nur-Sultan time (including
initial daily fee collected upon the expiration of the Trial period, if any);

TV packages with monthly subscription fee — the fee is collected upon package activation and then once in 30 days
between 00:00 and 02:00, Nur-Sultan time (including the first collection).

The subscription fee is set as a payment for subscription to mobi TV packages in the amount indicated in Table 1:

Table 1

6.2.

mobi TV Package Subscription fee (tenge)

1 29 tenge/day (with 7 days’ trial period for first-time
Optimal* subscribers)

or
650 tenge/30 days

75 tenge/day or

Premium* 1900 tenge/30 days

* Service provider may change the number and the names of TV channels in a TV Package. The list of channels is

available on mobi TV website or through the mobile application.

Timely payment of the subscription fee is a prerequisite for getting access to mobi TV service. Access to packages
with daily subscription fee is provided upon collection of the fee until 00:00 next day, Nur-Sultan time. Access to
packages with 30 days’ subscription fee is provided upon collection of the fee until 00:00 of the 30t day, Nur-
Sultan time. Subscription fee for extra (thematic) packages is deducted from the customer’s mobile account in
accordance with billing priority (Table 1).

Activ subscribers: Subscription fee is charged in full if Subscriber has sufficient account balance. If the fee has not
been collected when due between 00:00 and 02:00, Nur-Sultan time due to insufficient funds in the subscriber’s
account, it will be collected after the subscriber tops up his/her account on that particular day after 02:00, Nur-
Sultan time and Service will become available until the next billing cycle starts.

Kcell subscribers: If prepaid subscribers have no sufficient funds in their accounts or postpaid subscribers exceed
their credit limit, access to the Service will be suspended. Once they top up and subscription fee is collected in full,
access to mobi TV will be restored and Service will become available until the next billing cycle starts.



Service is not available for activation to customers with corporate accounts.

6.3. By activating the Service, Subscriber agrees to have their subscription automatically renewed on a daily/monthly
basis and to pay the fee.

Data consumption

7. Kcell customers: Activation of mobi TV gives customers non-chargeable Internet traffic (uplink and downlink)
while using the service.

8. activ customers are able to enjoy non-chargeable Internet traffic (uplink and downlink) while using the service.

9. Should the Subscriber access the Service through other Internet access providers, usage will be billed based on the
rates applied by such providers.

10. The mobi TV service is available to customers across Kazakhstan, except while they are roaming internationally.

11. The number of devices that can be used with one and the same login (subscriber number) to watch mobi TV is
limited to two.

How to unsubscribe
12. Customer can unsubscribe from mobi TV using any of the methods listed below:

*  Via USSD - by calling *757*3#,
. Via free SMS - by texting CTOII, crom, Cton, STOP, stop or Stop to 757.

13. Customer will be disconnected from mobi TV if payment of the subscription fee is delayed 60 (sixty) calendar days
(excluding Trial period). Should the customer wish to renew the mobi TV subscription, he/she must sign up again.

14. Operator will disconnect the customer from the mobi TV service unilaterally if he/she fails to comply with the
subscription rules and mobi TV terms of service, including payment of the service fee and charges.

15. Customers who switch from Kcell to activ brand and vice versa during their subscription to mobi TV must sign up to
the service again.

16. Should customers have questions regarding mobi TV, they can contact our round-the-clock Call Center on short
number:

— activ 3030
— Kecell 9090

17. By subscribing to mobi TV service, customer agrees to receive promotional ads from the mobi TV service.

18. Customers can contact their nearest Kcell customer care center to get their mobi TV usage details.

19. Supported devices:

Mobile application for smartphones and tablets based on iOS (version 6+)
Mobile application for smartphones and tablets based on Android (version 4+)
Personal computers and laptops via Web Browsers: Internet Explorer (11+).
Windows XP SP2 and higher,



* Mac OS X 10.4 and higher,

* Linux.

* Adobe Flash Player 10.1.53.64 and higher,

Browser (Safari, Opera, Firefox, Chrome), activated JavaScript and Cookies;
* Smart TV Samsung 2013-2017 YOM

20. The Subscriber understands and agrees that data he/she provided to subscribe to and while using the Service will be
processed by Operator and Service Provider.

21. By using the Service, the Subscriber agrees to be bound by these terms and conditions and provides his/her written
consent for the Operator and Service Organizer to process his/her personal data by any means necessary to provide
the Service to the Subscriber.

22. The Service may be abolished by the Operator in the event of termination of the contract with the Service Provider
and/or expiration of the Service Provider’s rights to use the Content granted by the rightholders. TV package types
are defined by the Service Provider and the Service Provider has the right to change the terms of provision, the
content of the list, the TV and radio channel content of TV packages and abolish them.

«mobi TV» cepBuciHe Ka3bLTy 59HEe OHbI YCBIHY epeskesiepi

«mobi TV» cepBuciHin cunarramacsl

1. «Terraline» JKIIC (6ynan opi «Cepsucti yitbimnacteipymb»)  Kceell xone activ AGoHeHTTepine «mobi TVy
cepBUCiH ychiHanbl.  «Mobi TV» cepBuci — OyJ1 ’a3blIbIM aKbIChl YaKThUIbI TOJECHTEH JXoHe VHTepHeT xeliciHe
KOJDKETIMALTIK OOJIFaH ariaiiia HaKThl YaKbIT PEXKUMIHJIE JIMICH3USUIBIK TEeJICBU3USUIBIK apHaiapbl 0ap KOHTEHTKE

(LiveTV) komketiMaimik. AOGoHEHT yuriH «mobi TV» cepBuciHiy GyHKIHSIAPHL:

«mobi TV» cepBucinig KorTeHTiHe OHIAWH peXUMIETI KOJDKETIMALIIK;
Tagaairad TB TontamanapsiH KocCy;
kepyni keiinre kanapipy (Catchup), arpiMaarsl Xxabap TapaTyasl Kigipicke Koto/aybicTrIpbin Kocy (Time Shift TV),
ecKe casry (yHKIIMOHAJIBI;
xabaprap/bIH JIEKTPOHIBI OaFapiIaMachlH Kapay;
Tannmayns! apHanapra KOCy apKbUIBI 0aChIM apHAJIAPAbBI TAaHay MYMKIH/IT;
TeeapHaJapAbl aTaysl OOMBIHINA 1371eY (opim Tipkeci OOHBIHIIIA YKcac OaFrmapaamManapAblH Ti3iMiH TaHIaY);
kenTial Masipai Koagany (KZ, RU, EN);
Kcell/activ 6ip aboHeHTTIK HOMipiMeH Oip yakbITTa OipHele MOOMIIbII KYPbUIFbIJaH KOHTEHTTI Kapay;
oTKeH 48 caraTTa KepceTiireH Oariapiamanap/bl Kepy MyMKIHIITI.

mobi TV cepBucine KocbLIy
3. CepBucke KOCBUTY YIIIiH MBIHAJIap KaKeT:

4. kcell/activ aboneHTTiK HOMIipi MeH *757# ussd TipkeciH Tepil ajxbIHFAH MapOJIbJi €HT13¢ OTHIPHIIL, TipKEY

MIPOIIECIHEH OTY:

http://mobitv.kz web-nopransiama
Apple Store Hemece Google Play-nen xykren anprarad mobi TV MoOmib/i KonnaHOackHIA
HeMmece *757# ussd TipKeciH Tepy apKBLIBI

22.1. KOHTEHTTI Kapay YIIiH KeIiIai KeuaaMabiebl 350 k0/c kem eMec MIHTEpHET JKelTiciHe KOJIIAHBICTAFbl KOCHIIBICTHIH

0O0yHI;

23. CepBucre TipKeNTeHHEH KeWiH KYHAENKTi TapudreneriH «OHTaMIb» TomTamMachl KOCBUIIANBl >kKoHE AOOHEHT

«OHraitner» cepBucinig TB TonTamaceiHa 7 (keti) kyHre (OynaH opi — «baiikay ke3eHi») aDOHEHTTIK TeaeMci3 Oip


http://mobitv.kz

24.

25.

JKOJIFBI, Oip PETTIK KOJDKETIMIUTIK Oepy Typairsl skoHe baiikay ke3eHi OiTKeHHEH KelfiH anbiHa 6acTaiTeiH mobi TV
KyHAeTikTi Tapudrenerin « OHTaiIBD) TONITaMaChIHA Ka3bUIBIMHBIH KYHBI KOPCETIITeH THICTI XabapiaMaHbl alabl.

Baiikay ke3eHiHiH KyHbl CepBucTiH « OHTalIBD) TONTAMACBIHBIH KYHBIHA KOCBUIFaH.

Cepsucke Kaiita Kocburranna «baiikay ke3eHiHIH» OyraH NeliH maiiianaHpuIMaraH KaJFaH KyHAaepi OepiaMeiini
xoHe «baiikay ke3eHi» askranrad 00N ecentenesi, ar mobi TV tapudrey Kocy KyHiHEeH OacTanaubl.

Erep «baiikay ke3eni» OiTkeHre neiiin AdoneHt mobi TV cepsuciniyg Onut CHopT TonTamMacbiHaH 0acka Ke3 KelreH
TB TtomramaceiH Kocca, «baifikay ke3eHim» Oepy Mep3imi TokTaremianel, «OHTAHIB» TONTAaMAaChIHA KAa3BUIBIM

emripineni, 6y perre mobi TV corrbl Kockutran TB TortamachiHa ’Ka3bUTy KYHBI AJTBIHATBL.

ADOHEHTTIK ToJIeM

8.1. mobi TV kocheuFaH ToNTaMatapbeIHBIH a0OHEHTTIK TeneMi AOOHEHTTIH AepOec MIOTHIHAH Oip KOIFBI TOJIEMMEH KYH

caiiblH oHe/HeMece ail caiiblH (OCBI TapMaKThIH l-KkecreciHe coiikec TB TonrTamara 0aiiaHBICTBI) TOJIBIK MOJIILEpPAE

aJIbIHAJIBI:

KYH caiibiHrbl AOOHEHTTIK Tenmemi 0ap TB TonrTamanap 6oiisiaina — Hyp-Cynrad K. yakeiteiMeH carar 00:00-meH
02:00-re neitinri ke3enne (baiikay ke3eHi 6osca, baiikay ke3eHi asKTaraH/a, aTFallKbl aayabl KOca);

ail caiipiHFbl AOOHEHTTIK TesieMi 6ap TB Tonramanap OoiibiHIIA — AOOHEHTTIK TeJIeMIi anFamKsl axy ocsl TB
TOIITaMaFa ajFall KOCBUIFaH/a, api Kapaii op 30 xyH caitbiH Hyp-CynraH K. yakeiteiMer carat 00:00-gen 02:00-re
JEHiHT1 Ke3eH e aJbIHa/IbI (JIFAIIKEl aTyIBl KOCa).

AOOHEHTTIK TelieM OChl TapMaKThIH l-KecTeciHne KepceTiireH Mmenmepnae Koceliran mobi TV TB TonramanapsiHa
JKa3bUIBIMHBIH TOJIEeMi TYpiHJe OenriieHeni:

No 1 kecre
Ne TB TonTaMacbIHbIH aTaybl TB TonTamajapbiHbIH a00HEHTTIK TeJieMi (TeHre)
Toymirine 29 Tenre (baiikay Mep3iMi — xaHa
1 «OHnraiinas» TB TonTamacer* naiananymsuiap yiris Oipinmi 7 KyH)
HeMece
30 xynre 650 Tenre
2 «IIpemuym» TB TonTamacer* TIyJirine 75 TeHre Hemece

30 xynre 1900 Texre

* Cepsuc yuvimoacmuipyust TB monmamadazel apranapovly cambl MeHn amayvl e3zepme anadvl. Apnanapowiy

mizimi Cepgucmiy caiimvinoa Hemece MOOUNbOI KONOAHOA0A KOAHCEMIMOI.

8.2. AGOHEHTTIK TejeMl yakTbUIbl eHri3y mobi TV cepBHciHe KO KETKi3y/AiH MIHAETTI MapTHl OOJBIT TaObUIa b
KyH caiibia Tapudrenerin mobi TV TB Tonramanapsl 6ap cepBHCKe KOJDKETIMIUIIK aOOHEHTTIK TOJEM allbIHFaH
coTTeH Oactar, AcTaHa yakpIThl OoibIHIIA Keseci KyHri carar 00:00-re meiiiH yCBIHBUTaABl. Op OTHI3 KYH CaibIH
tapudrenerin KocsurraH «mobi TVy» TB Tonramamaps! 6ap cepBHCKe KOIDKETIMAUIIK aDOHEHTTIK TOJIEM allbIHFaH
corteH Oacram, 30-mbl kyHAe AcraHa yakeIThl OoibiHma carar 00:00-re meiiiH ycwhiHBUTaABL. KochiMmima
TakpIpbINTHIK TB TonTramanap OolibiHIIA a0OHEHTTIK TeseM AOOHEHTTIH AepOec MIOThIHAH OWJIMHITE OepiireH
apTHIKIIBLIBIKTap/IbIH Oipi3aiiri TopTidinae anbiHaas! (Nel kecte).

Activ_AGoHeHTTepi ymiiH: AOOHEHTTIK TejieM, J>KeTKUIIKTI TeHrepiM OoifaH Karnaijga, TOJIBIK MeJIepae
anprHanel. Erep aOOHEHTTIK TeJeM TEHrepiMIe KapaXKaTTBIH MKETKUTIKCi3 Oomysl ceOeOiHeH AcTaHa YaKBITHI
6oitprama carat 00:00-men 02:00-re meitin anbHOaca, TeHrepiM Actana yaksITsl OoiibiaiIa carat 02:00-1eH Kerin
JKETKITIKTI cOMara TOJNTHIPBUIFaH XaFaaiaa, abOHEHTTIK TeJieM TOJNBIK KeJeMIle alblHaIbl xoHe CepBHC Kenmeci
OerijieHreH aDOHEHTTIK TOJIEM aJlibIHFaHFa JICHiH THICTI Kejemae Oepiei.




8.3.

Kcell Abonentrepi ymia: Ecen allbIpBICYIbIH aqFBITONIEMIIK TOPTiOIH HalanaHaTelH a00HeHTTEep YIiH CepBUCKe
KOJI JKEeTKi3y YIIiH KEeTKITIKTI aKIIa KapakaTbl TeHrepimae 6onMaca Hemece ecell ailbIPBICYIBIH HECHEIK TOpTiOiH
naiifananarblH a0oHeHTTep yuriH CepBHCKE KOJ KETKi3y YIIIH HECHENIK JIMMHUT JKeTKUIIKCi3 Ooica (HecHemik
JUMUT OOMBIHIIA KOJDKETIMAI Kapakar merinne), CepBHCKe KON JKETKizy Oyrarranmanbl. TeHrepiM >KeTKLTIKTI
coMmara TOJNTBIPBUIFaH/a, a0OHEHTTIK TOJIEM TOJIBIK KelieMJie ajibiHaJbl jkoHe mobi TV Ttuicti kenmemue yChIHY
Keyeci OenTijicHreH aDOHCHTTIK TeJIeM/Il ajFaHFa JICHIH KaHAPTHUIAIEL.

Oprak aep6ec WOTTHI KOJAAHATHIH a00HeHTTep YiIiH CepBHc KOCYFa KoJKeTiMci3.

CepBucTi Koca oTbIpbin, AGoHeHT CepBHUCTIH aBTOMATTHI TYp/ie KYH CaiiblH/aii caiiblH y3apThuTybIHa jxoHe CepBHC

YIIiH aDOHEHTTIK TeJIEMHIH aJbIHYbIHA KeliciMiH OLImipeni.

Moouabai TpaduKTi :KyMcay
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Kcell AGonentrepi ymin: Mobi TV ~ KockUIFaHHaH KeWiH KOCBUIFAH CEPBHC asCHIHIAFBI KipiC OHE ILBIFBIC
nHTEepHET Tpaduri TapudTenmMeiini.

activ aGoHeHTTepi YIIiH: MBIHA TajanTap OoiFaH jkarmaiina, AGoHeHTTe mobi TV cepBHCi asCHIHAAFHI Kipic jKoHE
LIBIFBIC HHTEPHET-Tpaduri TapudTeameii

AOOHEHTTIH 0erjie oreparopiap/iblH HHTEPHET XKeliciHe KOJDKETIMIUIIKTI MaiiianaHFaH skaraaibiHIa Kipic )KoHe

IIBIFBIC HHTEPHET-Tpaduk Oerie ornepaTopiaapaH OenrineHreH TapudTepine coiikec Tapudrenesmi.

mobi TV cepsuci Kazakcran PecnyOnukachlHbIH aymarblHJIa FaHa OpEKeT eTell JKOHE DPOYMHUHITE

KOJITaHBUIMaMNIbI.

mobi TV cepBHUCIHIH KOHTEHTIH KOpy MakcaTbiH/a Oip a0OHEHTTIK HOMIpMEH HaiiiaaanyFra OoyaTkiH Oip yakbITTa
KOJIIaHbUIATBIH AOOHEHTTIK KYPBUIFBLIAP/IBIH CAHBI eKeyTe JACHIH IIeKTeyIi.

Ouipy
mobi TV cepBucin MbIHa amangap/biH OipiMeH emtipyre Ooapbl:

* *757*3# ussd TipkeciH Tepy apKbLIBL,
* 757 memipine CTOII, cton, Crom, STOP, stop, Stop MoTiHiMeH Terin SMS konaay apKbLUIBL.

60 (ammbic) kyHTi30eik kyH imiHae (baiikay Ke3eHiHIH KYHAEPIH ecerke aiMaranaa) AGOHCHTTIK TejieM OomMaraH
xkarmaiina, Oneparop AGoHenTTi CepBHCTEeH MIBIFapaasl. MyHaii xarmaiina CepBUCKe KOIDKSTIMIUTIKTI KaJITbIHA
KenTipy yuriH A6oHeHT CepBHCTI KaiiTa KOCybl KaxeT.

AboneHT mobi TV cepBuciHe Xa3pUly KOHE YCHIHY €PEKEICPiH, COHBIH immniHAe AOOHEHTTIK TOJEeMIl Teley

tananrtapbit Oy3ranna, Oneparop AdoneHTTi mobi TV cepBuciHeH Oip»KaKThl TOPTINTE IIBIFAPAIBI.

Ao6onent Hemipin Kcell-nen activ-ke xoHe activ-reH Kcell-re aybicteipranna, A6onent mobi TV cepBucinge kaiita

TIpKEY/ICH Tyl THiC.

mobi TV cepBuci OoiibIHIIA CYpaKTap TybIHIaca, AOOHEHT KbICKAa HOMIp OOMBIHIIA KOHCYJIBTAIUS ay YIIiH

KOHBIpay IIajy OPTaJbIFbIHA Xabapiaca ajmaabl (JKYMBIC YaKbITBL: TOYIIK OOIBI):

— activ abonentTepi yiria — 3030

— Kcell abonentrepi yuria — 9090

36.

mobi TV cepBucine »a3puia OTHIPHII, AOoHeHT mobi TV cepBuci OOWBIHINA JKapHAMAIBIK-aKIapaTTHIK
TapaThlIBIMIAPABI AITyFa Kelice.
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41.

mobi TV cepsuci yuria tapudrey OoipHma mot aepekrepin AdoneHT «Kcemm» AK ke3 kenrer AGOHEHTTIK
OemiMiHEH ana ajafbl.

KabpuinanarsiH KypbUIFbIIap:

* i0S (6+ HycKacsl) Heri3iHzmeri cMapTQOHAap MEH IUIAHIISTTepPre apHaJFaH MOOWIIBII KONIaHOa

*  Android (4+ nyckacser) Herisinaeri cMapTdOHIAp MEH IUTAHIISTTEPIe apHaIFaH MOOMIIbI KoJigaHOa

MpiHa Opay3epiiep apKbUIbl web KODKeTIMIIUTIK OonFaHa, qepoec KOMIbIOTepIiep MeH HOyTOyKTap: Internet
Explorer (11+).

*  Windows XP SP2 Hemece ozaH xorapsl,

* Mac OS X 10.4 nemece oaH ofapbl,

* Linux.

*  Adobe Flash Player 10.1.53.64 Hemece omaH >Korapsl,

*  Bpaysep (Safari, Opera, Firefox, Chrome), xocburran JavaScript xkane Cookies.

*  2013-2017 xok. meirapsutrad Smart TV Samsung

AoGonenT CepsucTi Kocy Ke3iHze sxoHe CepBHCTI Naiianany O6apbIChbIHIA KepceTKeH nepekrepid CepBuc KarbHIa

Oneparop MeH CepBuc ¥bIMIaCThIPYLIBICHIHBIH OHACHTIHAITH TYCIHE1 )KOHE OHbIMEH KelliceTi.

Ocnl xa3sury Epexenepine coiikec, CepBHUCTI Kocy AOOHEHTTIH OCHI JXKa3plUTy EpekenepiMeH KemiceTiHAiriH
pacraiinsl, connaii-ak AdonenTTiH Oneparop Men CepBuc ¥HBIMAACTHIPYIIBICHIHBH AOGoHeHTKe CEepBHCTI YCHIHY
YIIiH KQKETTI Ke3 KEJIreH TICUIACPMEH OHBIH JAepOec NePEKTEPiH OHICYIepiHe Ka30ala KeaiciMi O0bIN TaObUIaIbL.
CepBuc Y HBIMIACTHIPYIIBICEIMEH INAPT TOKTATBUIFaH J>KOHE/HeMece KYKbIK ueieHyminepinin Cepsuc
¥YiteimpacteipyisicbiHa KoHTEHTKe KYKBIKTapabl Oepy Mep3imi eTkeH sxardaiiga Omeparop CepBHCTI KOIOBI
My™MKiH. TB TonmramanapasiH TyprepiH cepBHCTI YHBIMAACTHIPYIIBI aHBIKTAWIBl jkoHEe ¥HbIMAacTeipymsl TB
TONTAaMaJIapAaFrbl Tele-paJroapHaIapAblH YCHIHBIIY IIAPTTapblH, Ma3MyHBI Ti3IMiH, TONTBIPBIMBIH ©3TepTil,
OJapbl KOIOFa KYKBUIBI.
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